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The use of location-based services by 
governments to send alerts during 
emergencies sparked privacy concerns over 
data collection--but not over the potential for 
unauthorized secondary use of the data, 
according to a study published online by the 
journal Telematics and Informatics. 

tmage: nasa i sgroi i cc b v :• The study was based on surveys of 

residents of Australia, which has considered the use of nationwide mobile alerts in 
emergencies. The surveys, though, took place well in advance of leaks by Edward 
Snowden that have had a major impact on the public discourse over privacy and 
government data collection. 

Overall, Australians would accept location-based services during emergencies, the 
study says. Perception of whether such a service would be useful depended 
largely on whether respondents trust the government to control and provide the 
service effectively. 

Sign up for our FREE newsletter for more news like this sent to your inbox! 

"The perceived usefulness of [location-based services] for emergency 
management was the key driver behind the individual positive attitude towards 
using the services" and intention toward using them in the future, the researchers 
found. 


Contact There was little evidence, though, that ease of use would be important to users, the 

Author 

study says. 

The study has been peer-reviewed but not yet published in an issue of Telematics 
Reprint and Informatics. 

It notes that future research could compare the results across countries. "Such 
studies would shed light on the role of culture and government, such as the role 
and influence of government administration, in creating disparities in the factors 
determining the acceptance or rejection of location-based emergency services." 

For more: 

- go to the study, "Social acceptance of location-based mobile government 
services for emergency management" (reg. req. for full text) 
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B4Crisis • 2 months ago 

The Australian emergency system relies on technology, not registration. In January 
2013, I was close enough to a major bushfire endure ember attacks on our holiday 
cottage. We also received an "alert" machine generated phone call to our hardline 
phone. No text message was received by my mobile/cell phone. The alert system is 
supposed to use tower footprints to determine what mobiles/cells are active in the 
vicinity of an emergency. 

There have been other "teething" problems with mis-spelling = recipients thinking its 
spam, not from a trusted source; and mis-directed messages e.g. alerts sent to the 
wrong suburbs. We are gradually working out the bugs in the national emergency alert 
system. Just as well we have had unusually early bushfires already. The traditional 
disaster season runs October to March downunder, so fires in late August are 
unexpected. It makes back burning and fuel reduction burns even harder to schedule 
safely. 
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Marty • 2 months ago 

Citizens tend to not be comfortable registering for alerting systems by furnishing phone 
and email. One technology that circumvents this issue is an alerts mobile system being 
use throughout the State of Massachusetts. Ping 4 
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F71 Christian Walker — How cool would it be 
if your baby's data/stats, could follow him 
as he grew and transitioned from one ... 


Majority of EEOC employees reject 
BYOD in favor of ... 


5 comments • 11 months ago 

^ Chuck — Yeah. I don't want to do work 
on my phone, I don't wanna work from 
home, I don't wanna work on my ... 


E71 Subscribe © Add Disqus to your site 


PRESS RELEASES 

Defense Advanced Research Projects Agency (DARPA) Awards Invincea $21.4 Million Contract to Create Secure Android Smartphones and Tablets 
for U.S. Army 

Markey: Law Enforcement Collecting Information on Millions of Americans from Mobile Phone Carriers 

New Online Tool Gives Public Wider Access to Key U.S. Statistics 

DOD, VA Release Mobile App Targeting Post-traumatic Stress 

ABUKAI Launches Break-Through 2nd Generation ABUKAI Expenses Service 

More Press Releases 

Submit a Press Release 


A publication of The FierceMarkets Network: 

Telecom Healthcare Energy Enterprise IT 

FierceCable FierceEMR FierceEnergy FierceBigData 

www.fi ercemobi I eg over nment. com/story/austral i an-study-1 ooks- publ i c- atti tudes-toward- mobi I e- emerg ency- al erts/2013-09-10 


2/3 























10/29/13 


Australian study looks at public attitudes toward mobile emergency alerts - FierceMobileGovernment 


FierceMobileGovernment 
covers mobile apps & app 
development, mobile device 
management & BYOD, 
security & privacy, and other 
key issues. Click here to get 
your free weekly email 
briefing today! 


Fierce Developer 

Fie rce Wire less :Europe 

FierceWirelessTech 

Fierce OnlineVideo 

FierceTelecom 

Fie rce Wire less 

Marketing & Retail 
Fie rce CM O 
Fie rce Retail 
FierceMobile Retail 
StorefrontBacktalk 


Fierce Healthcare 
FierceHealthFinance 
Fie rce Health IT 
Fie rce Health Payer 
Fie rce Medicallm aging 
Fie rce M obile Healthcare 
Fie rce Practice M anage m e nt 
Hospital Impact 

Government 
Fie rce Gove r nm e nt 
Fie rce Gove r nm e ntIT 
Fie rce Horn elandSe cur ity 
FierceMobileGovernment 


FierceSmartGrid 

Life Sciences 
Fierce Biomarkers 
Fierce BiotechResearch 
Fierce Biotech 
Fierce BiotechIT 
FierceCRO 
Fierce Diagnostics 
Fierce DrugDelive ry 
Fie rce MedicalDe vices 
Fie rce Pharma 

FiercePharmaManufacturing 

FierceVaccines 


Home I Subscribe I Manage Newsletter Subscriptions I Advertise I Contact I Mobile Apps I RSS I Privacy I Editors 
© 2013 FierceMarkets. All rights reserved. 


Fie rce CIO 

Fie rce CIO:Te chWatch 

Fie rce Conte ntM anage ment 

Fie rce Enterprise 

Communications 

Fie rce ITSe cur ity 

FierceMobilelT 

Finance 
Fie rce CFO 
Fierce Finance 
Fierce Finance IT 


www.fi ercemobi I eg over nment. com/story/austral i an-study-1 ooks- publ i c- atti tudes-toward- mobi I e- emerg ency- al erts/2013-09-10 


3/3 







